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Welcome to the new Hawthorn Farm Athletic Club online portal. Accessing the portal allows you to 
view and update personal information, book reservations, register for classes, view your statement, 
and more! The guide below outlines the various features available to allow for effective use of the 
online portal.  

1 HOW TO LOG IN  

Initital Login: To access the online portal for the first time, begin by opening hfac.clubautomation. Be sure to 

NOT include www. when opening the online portal.  

 
Once on the site, locate the “Access My Account” button listed under “First time here?”.  

 

 

 

https://hq.clubautomation.com/
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Please use the Find My Account option to locate your existing Stone Creek member account:  

 

Once your account has been identified, you will receive a “We found your account” prompt. A verification email 

will then be sent to your email address with the final login instructions. Please open your email to access these 

instructions.    

 

 

The email you receive includes a verification link  that must be opened to complete the setup process. Once the 

link is selected, you will be directed to an information page where you will enter/verify your personal 

information.  
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Note: You will only be directed to this information page during your initial log in. Future logins will not require 

this step.  

 

Finally, complete all required fields on the information page, agree to the standard liability waiver, and select 

“Save Account”. You will then be directed to the online portal home page. See images below: 
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Standard login: After completing the initial log in steps, your account has been created and you no longer need to use 

“Access My Account” to log in. Going forward, you will enter your “Username” (your email address) and “Password” (the 

one you created on your first log in) in the “Login to HQ” box.  
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Questions: If you have any problems accessing your account, select “Forgot your password?” and a new verification link will 

be sent to your email. If you need to set up a new account or if the email address you provided isn’t recognized by the 

system, contact the club at (503) 640-6404 for further assistance.  

 

2 ONLINE PORTAL OVERVIEW 

Home Page: When logging in you will be directed to your “Home” page. The home page lists the following:  

• Current balance–listed just below your name  

• Club announcements – be sure to view announcements from the HFAC Team  

• Note: if you are the primary account holder, select the dropdown menu to the right of your name (highlighted in 

yellow below) to navigate to different family members’ profiles 

 

Online Portal Tabs: Located on the left side of the online portal are the various tabs you will use to access your account 
profile information, view your statement, and make a payment. Below are the list of tabs you can access through your 
online portal. 

• Home: This will navigate you back to the “Home” page screen outlined above 

• View My Info: View personal info and update address, email, and billing information 

• Program Registrations: This allows you to register for program classes 

• Group Classes: This allows you to make club reservations and register for group exercise classes  

• View My Statement: Select to review charges and payments posted to your statement  

• Pay My Bill: You can pay the current balance or the statement balance with a credit or debit card 

• Notifications: This feature allows you to opt in or out of club email communications  

• Contact Us: You can email the club directly to ask a question 
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3 CLUB RESERVATIONS 

This section will show you how to make a reservation to enter the club: 

• Begin by locating the Group Classes Button on the toolbar on the left. Click By Date to view the list of available 

reservation times.  You will want to select Facility Reservations from the drop down list. You can also select a 

specific date on the calendar button. 

• Once you have identified the date and time you want to reserve, either click on the name to learn more or you can 

select “Sign Up”. 

 

• Once you have selected “Sign Up”, a pop up will appear giving you the opportunity to select who you would like to 

sign up for this time. If the date or time is not available for online registration, it will say “Not Yet Open” or “Please 

Call.” You can call the club to get more information. 
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• You will then be asked to select the person(s) who will be reserving a space for 

o Note: if you are the primary account holder and have family members linked to your account, all eligible 

people will be listed in this screen  

• After selecting the participant’s name, click “Register”. 

 

 
 

• You will receive a confirmation email as well. 

4 REGISTERING FOR A GROUP EXERCISE CLASS 

This section will show you how to register for a Group Exercise Class. Please make sure that you have also made a Club 

Reservation for the block of time that the Group Exercise Class falls in.  

• Begin by locating the Group Classes Button on the toolbar on the left. Click By Class to view the list of available 

classes or you can select By Date to view the classes that are on a particular day. You will want to select “Groupex” 

from the drop-down list.  

• Once you have identified the class you want to register for, either click on the name to learn more or you can 

select “Sign Up”. 
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• Below shows the list By Class.  

 

• Click on the class name or the “Learn More” button to find out exact dates and times for a particular class. You 

will also be able to see who the instructor is and how many spaces are available. 
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• Below shows the list By Date. To register for a particular class, click the “Sign Up” button. 

 

 

• When you click the “Sign Up” Button, a pop-up will appear to select the members to register. You will receive 

a confirmation pop-up and email. 
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• When you return to the Home screen, you will be able to see your reservations listed on the right side of the 

screen. 

 

 

5 HOW TO CANCEL YOUR CLUB RESERVATION OR UNREGISTER FROM A CLASS 

This section will show you how to cancel your club reservation and unregister from a class. Please make sure you cancel 

your reservations at least 24 hours in advance to avoid a late cancellation charge. 

 

TO CANCEL/UNREGISTER A RESERVATION OR REGISTRATION FOR A SINGLE INDIVIDUAL: 

• On the Home screen, located your registered/reserved events under My Events on the right side of the screen. 

Click the Unregister button next to the reservation or registration you wish to cancel. 
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• A pop-up will appear confirming that you would like to unregister. 

 
 

TO CANCEL/UNREGISTER A RESERVATION OR REGISTRATION FOR A MULTIPLE FAMILY MEMBERS: 

• Follow the same instructions as if you were making a club reservation or registering for a group class by 

selecting the Group Class button on the toolbar. 

• Locate your reservation.  

 

 

 



 

 HFAC Online Portal 
 

  

 

If you have questions, please call (503) 640-6404                                                                      Club Automation |HFAC Online Portal 
 

13 

 

• Click on the Registered button. A pop-up will appear to select the members you would like to unregister. 

 


